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were kittens. Genetics also plays a role 

resulting in various dispositions in cats.� 

o Body Language: Their cars are erect, pupils arc

normal size to slightly dilated, they may be

talkative and will often show affection. They will

"head bump" or may "slow blink" and expect that

recognition to be reciprocated. These cats enjoy

everyone!

o Management Approach: It is best to still take time
to observe their body language and h:mdlc them

gently and respectfully as their comfort level may

change rapidly depending on what is happening.

• The confident yet cautious cat

o Personality: These patients can sometimes be
unpredictable because of the unfamiliar

environment or previous negative experiences at

the veterinary practice.

o Body Language: Their ears may "airplane"

(FIGURE 1) at times (showing that they are alert

and aware of their surroundings) and may show

nervous affection or displacement grooming

behaviors.

o Management Approach: Work slowly but

deliberately; talk in a soft, calm manner and avoid

direct eye contact. Use gentle handling and keep
one hand on the cat throughout the examination

instead of repeatedly moving hands on and off
again as this can cause anxiety in the cat.

• The cautious but trusting cat

o Personality: These cats need a few minutes to

warm up or acclimate to the new environment
and to strangers handling them.

FIGURE 1. This cat's flattened, or "airplaned," ears are an 

early sign of frustration, 
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o Body Language: They will avoid eye and physical

contact at all costs. They prefer to be invisible, so
allowing them to hide will help keep them feeling

calm and in control.

o Management Approach: Allow the cat to have

some time and space. Take care to work with

them slowly and provide these cautious cats with

an opportunity to hide or "disappear" under

lightly draped blankets or rowels. Conduct the

examination in the bottom half of their carrier

whenever possible. This reduces the disruption

to the cat and the amount of handling.

• The cautious and untrusting cat

o Personality: These cats are scared and always on
guard. They can easily turn into a "terrified" cat.

o Body Language: With these cats, their ears are

planed out to the sides, eyes arc dilated, and they

may vocalize to let you know that you are invading

their space.

o Management Approach: Do not make direct eye

contact with these cats as that will only escalate

their fear. Keep physical contact and any visual or
auditory stimulation to a minimum and move very

slowly around the cat. Drape a towel sprayed with

feline facial pheromone (FFP) analogue sprays,
such as FELIWAY Classic'" (feliway.com) over the

carrier so the cat can hide and feel safer.

Communicate with the client and attending

veterinarian that this cat is fearful and formulate a

plan for the best way to examine and treat the cat.
Be prepared to stop this examination and take

frequent breaks, as needed.

FIGURE 2. A fully-aroused, terrifed cat has characteristic 

body language 
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Always there 
when you need us. 
lJ At Midmark Animal Healtl1, we cme about clinic 
( � success. That's why we are committed to being t11e 
total solution for better patient crne and better business. 

• Cabinetry and seating
• Containment systems
• Exam ancl treatment

tables ancl tubs
• Prncedure and exam

lighting

• Lift equipment
• Sterilization equipmenl
• Anesthesia rnacl1ines
• Patient monitors
• Dental Delivery
• Digital X-ray

Our commitment goes beyoncl our fully integrntecl 
product line. We'll be wit11 care�Jivers every step of tl1e 
way with top-notch clinical suppo1i ancl training. And 
from June 1,-August 31, 2018. we're offering rebates 
and special pricing on a broacl selection of Micln1t11 k 
equipment solutions. 

To learn more. call 1-800-MIDMARK or visit: 
midmarkanimalhealth.com/TVN618. 

Better Patient Care. Better Business�
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